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SIPMA S.A. 
ul. Budowlana 26 

20-469 Lublin, Polska 
tel. (+48) 81 74 45 071 

www.sipma.pl 
Series C, No. 

 
WARRANTY CARD 

 
Name of the machine: Bale wrapping machine  Type: SIPMA OZ………TEKLA   
Serial No. ......................... 
 

  
                                          
 

PRODUCTION YEAR ……………………… 
 

The manufacturer guarantees the proper operation and quality of the purchased machine and agrees 
to bear the costs of its repairs if any damages or manufacturing defects occur during the warranty 
period. 
The lodged complaint will be acknowledged only if it is ascertained that the machine has been used 
properly and in accordance to the user manual. The complaint is valid only upon presentation of the 
warranty card. 
 
Date of sale ............................................................................................................. 
   (day, month in words, year – to be filled in by the seller upon selling) 
 

This warranty is valid for the period of 12 months from the date of purchase. 

 

The warranty service, on behalf of the manufacturer is performed by: 

 
Contractor’s name: .................................................................................................................... 
     (to be filled in by the seller) 
 
 
Contractor’s address: ..................................................................................................................... 
     (to be filled in by the seller) 
...................................................................................................................................................... 

..................................................................................................................................................... 
 
 
 
 
 

.................................................................................................... 
 
       (signature and stamp of the seller) 

 
NOTE FOR THE BUYER: The buyer should read the Warranty Card carefully and not 
accept it if it is incomplete or includes any corrections. 
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GENERAL WARRANTY CONDITIONS 
 

1. The warranty applies to the faults and damages which occurred through the fault of the manufacturer, 
resulting from material faults, improper working and incorrect assembly. 

2. During the warranty period, the manufacturer agrees to repair the claimed equipment free of charge and 
cover the costs of spare parts, labour and travelling. 

3. The warranty does not cover the parts, which are normally worn out before the expiration of the warranty 
period.  The list of such parts is included in the user manual. 

4. The user complaint is made directly to the seller or to the warranty service performer, defined by the 
seller in the warranty card, within the period not longer than 14 days from the failure. 

5. The repair, considered as justifiable and resulting from a valid warranty, should be performed forthwith, 
but not later than 14 from the moment of notification and physical availability of the machine for repair, 
unless the user has given a written consent to extend this period. 

6. The person authorized to the warranty service is entitled to exchange the machine for a new one in case 
of 4 material failures of the same unit or part. 

7. Any damages of the machine occurring during the warranty period through the fault of the user might be 
fixed at the user’s cost only by the manufacturer’s representative or persons authorized by the 
manufacturer. Only original parts manufactured by the manufacturer of the machine must be used for 
repairs. 

8. To maintain the machine warranty rights the user (operator) should be trained and have valid certificate 
concerning the safe use and operation regulations. The seller’s or manufacturer’s service organizes the 
trainings and issues the certificates at the first start-up of the machine or at the sale of the machine. If the 
machine is lent to other user, an authorized person is obliged to train this person. 

9. The warranty becomes void in the following cases: 

• damage to the machine is caused by accident or collision on the road,  regardless of the quality and 
technical efficiency of the machine, 

• any structure modifications or changes without written consent of the manufacturer, 

• lack of proper care and operating the machine against its designation as well as continuing the work with 
faulty units 

• if the machine damaged has not been checked before any repair 

• a repair is performed by unauthorized servicing entities (of a seller / Trade Partner) and non-original 
spare parts (not manufactured by the manufacturer of the machine) are used for repairs, 

• if the user does not allow the repair to be performed or the legitimacy of the complaint to be reviewed. 

 
 
                                                                                        I have read the warranty conditions 
 

                                 
................................................................................... 

                                      (Date and signature of the user) 
  

 

 

 

 


